
 

 

 

 

 

Instructions for Hiring and Using our Candy Floss Machine 

You have hired our commercial Candy Floss Machine, follow these detailed 
instructions to use it properly.  This hire includes enough sugar and sticks to make 

around 50 servings of Pink Vanilla Flavoured Candy Floss. 

 
Before You Begin 

• Check the Machine – Check that you have the machine, sugar scooper, flossing 
sugar and paper sticks. Place the machine on a stable and level surface 
OUTSIDE, do not use this machine indoors as some of the candy floss may 
escape the bowl. 
 

• Plug It In – Connect the machine to a suitable power source, you may need an 
extension cord. 

 
During Use 

1. Operating the Machine 

• Turn on the Power– Switch on the Power Switch and let the machine’s head spin 
for about 2 minutes. 

• Turn on the Heat – Switch on the Heat Switch and let the machine warm up for 
about 4-5 minutes. 

• Add Sugar – Scoop the flossing sugar with the provided metal scooper to just 
under the lower side of scoop then pour the flossing sugar into the centre of the 
spinner head. 

• Collect the Candy Floss – Once the sugar starts spinning, quickly use one of the 
provided paper sticks to gather the floss by rotating it in a circular motions 
around the bowl ensuring not to touch the stick with the candy floss on the 
spinner head. 

• Repeat – Repeat the two steps above as many times as needed.  



 

After Use 

• Turn Off the Heat – Switch off the heat switch for around 3 minutes to let the 

spinner cool down. 

• Clean the Spinner – Add One cup of water slowly into the spinner as it’s spinning 

to clean out the spinner and the metal bowl. You may need more water 

depending on how many batches you made. 

• Turn off the Power – Then turn off the Power Switch. 

• Clean the Machine – Disconnect the metal bowl with the 4 clips under it, then 

clean the bowl and the sugar scoop with hot water and dish soap.  

Wipe down the top and inside the spinner head with a wet cloth (water only, no 

soap) once it is still warm but not too hot to touch.  

Then wipe down the top side benches of the machine. 

• Let It Cool – Allow the machine to cool down completely before packing it up and 

returning it. 

 

Important Notes for Hirers 

• Inspect the machine for any damages before and after use. Report any issues on 
return of the castle. 

• Ensure all equipment is clean and dry before returning it.  

• Return the machine and accessories as they were provided. 

 
 
 
By following these instructions, you’ll ensure safe and enjoyable use of the Candy Floss 

Machine and avoid any additional charges for improper use or damage. 
 
 
 

Please contact Grace on 0278774161 if you have any issues during your hire. 
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